Controld Services

Control4® home automation products come packed with an unmatched array of
features and functionality right out of the box. But, that’s not all. Because our
products utilize standards-based IP communication, they can easily be connected
with the surrounding world. Control4 Services take home automation beyond the
walls of your home.

By subscribing to Control4 Services, users dramatically extend the functionality,
convenience and control of their home automation system as well as expand access
to vast sources of media and entertainment.

It’s all part of the Control4 vision. We bring the benefits of a truly automated home
to more people with solutions that are affordable, easy to install and designed to
adapt to any home or lifestyle.

Easy Subscription Packages

Control4 Services are offered to end users in very affordable subscription packages, tiered Monitor and control your home while
to fit a variety of needs and budgets. These packages provide enhanced system capabilities,
control and convenience for users. They also streamline customer support for both users and away. Users can securely connect to

dealers. Subscription packages are bundled from a wide selection of services. . . .
their home using a web-based version of

Control From Anywhere Control4 Navigator, allowing full home

control from the same comfortable
Remote Home Control — Being away doesn’t mean home is out of reach. With Control4,

subscribers have full control of their home from anywhere through the Internet. Users securely Navigator interface they are used
connect to their home using a web-based version of Control4 Navigator software, allowing full
monitoring and control of their home automation system from the same comfortable Navigator to at home.

interface they are used to at home.

Remote Home Programming — Remote Home Programming eliminates expensive on-site
support and scheduling conflicts for both the dealer and the home owner. Control4 enables trained
dealers to remotely connect and perform ongoing personalization and maintenance of a home
automation system without needing to be on site. The Control4 solution facilitates connections to
subscriber’s homes even without a publicly visible IP address.

Email Notifications — Control4 takes the concept of event notification further, enabling
subscribers to receive personalized event notifications in their email, wherever they are. Events
could be sent to notify when its time to pay the utility bills, when the temperature drops, or when
a security alarm is triggered.

Offsite System Backup — Control4 protects the time and expertise invested in personalizing a
home automation system with periodic offsite backups of system configuration data. In the event

of any catastrophe, a user’s home automation system can be quickly restored saving both time
and money.
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Personalized News — Quick access to concise news and information can sometimes be a chore.
Control4 Personalized News allows users to quickly and conveniently view headline news, weather
forecasts, sports and stock information tailored to their needs from touch screens, televisions and
other onscreen displays.

Internet Radio — Control4 liberates Internet radio from the PC, bringing incredible music content Related Control4 Products
directly to the user’s home audio system. Gain access to thousands of stations in every imaginable genre.

Online Music Library — Online music libraries no longer need to be tethered to a computer. W/
Control4 puts music where users really want it. With Control4, users easily navigate vast online SENCTO
music libraries using rich graphical interfaces and then listen to selected music directly through
their home audio system. Tracks or entire albums can be streamed without paying per song.

Media Controller — Ultimate home

Online Media Ordering — When a song or video is identified in a Contro4 system, title and artist 2uEie and e aukErekien Comtrall.

information is then automatically associated with the ability to easily purchase relevant CD’s and
DVD’s and have the media delivered right to a user’s doorstep.

,
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System Agent Library — A variety of time saving templates, called System Agents, for commonly
used automated functions such as lighting scenes, wake up sequencing, occupancy simulation and

scheduling come pre-installed on Control4 controllers. Subscribers get access to the continually Home Theater Receiver Controller —
expanding array of agents being developed by Control4. This allows users and dealers to further Ultimate home theater and home
enhance and personalize the intelligence of a home. automation control.

Interface Skins Library — While all Control4 systems come with a variety of pre-installed skins,
the Skins Library gives subscribers access to Control4’s ever-expanding assortment of skins with
unique themes, styles and colors. These skins can be applied and changed by end users on the fly
in seconds.

Sounds Library — Subscribers have access to a wide variety of home automation sounds using

the Control4 Sounds Library. Sounds effects in a home automation system, such as a chime that
indicates a door opened after a certain hour, or a reminder of a scheduled event, help keep users
notified of important events in the home.

Software Updating — All Control4 systems have access to basic updates of drivers and software.
Subscribers have access to dynamic updating and enhancement of all available software compo-
nents, assuring users always have the most reliable and full featured software available without
ever having to hassle with buying individual upgrades.
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